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1iCA CEBEPHA MAKEJJOHHMIA

1 OMWTECTBEH Pa3Boj, MOTTUKHYBatbE Ha jaBHaTa foBepba BO IOKANHUTE BAACTH, LIE/IOCHO U
HenpeyeHo OCTBapyBakb€ Ha rnpasaTta u cnoboauTe Ha rpafaHUTE Kako U NOTTUKHYBaHe Ha
HWBHOTO Y4eCTBO BO HOCEHETO OMJIYKM Ha JIOKa/IHO HWBO, eAMHMLATA Ha JIOKasHaTa
camoynpasa ja yCBojyBa cneaHara:

NO/UTUKA HA UHTEFPUTET

| Llen v ondaT Ha NonuTuKaTa Ha UHTEerpuTeT

LlenTa Ha oBaa NoJ/IUTUKA € 43 NPOMOBMPA MHTErPUTET Ha MOAUTUYKO U Ha a,u,MuHMCTpaTwBHo
coa,a.aaal-be Ha YC/OBM 33 OMWTECTBEH Pa3Boj, y‘-IECTBD HE rparanTe BO o,qnyqysal-bem 3a
NoKanHuTe notpebu n uHTepecu u norosnema posepba Ha rpafaHuTe Bo E/IC.

MonuTukaTa Ha UHTErpuTeT ru ondaka opraHuTe Ha EgMHMuaTa Ha fioKanHaTa camoynpasa
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spaEOTeHm BO OMLUTMHCKaTa agMUHUCTPaLM]a.

Kopynumjata npeTcraByBa Cepuo3Ha 3akaHa 3a BNajeereTo Ha NPaBoTo, AEeMOKpaTujaTa,
yoBEKOBMTE npaBa M cnoboau, eaHakBoctTa M coumjanHaTa npaB,u,a K j ro noTKomnyBa
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OCHOBM Ha ONnuwTecTeoTo.

Bo EguHuuaTta Ha nokasHaTa camoynpaea He ce Tonepupa Koja 6uno apyra ¢opma Ha
HEeeTUYKO, Ka3HWBO MU APYro HE3aKOHUTO OAHECYBatbe.

EaMHMUaTa Ha /IOKanHaTa caMoynpaBa ce CTPeMM KOH pasBoj Ha CW/IHa OpraHM3alucKa
CTPYKTYPa M KOXEPEHTEH CUCTEM 3a YrpaByBatbe CO MHTErpuTeT.

MpwuToa, Nog NoOMMOT ,uHTerputeT” ce nogpasbupa 3akoHWTO, NPOdECMOHANHO, HE3aBUCHO,
HEMPICTPACHO, ETH4KO, OATOBOPHO, TPAHCTIAPEHTHO ¥ OTHETHO Bpiiieie Ha paboTi Co Kow
cnyxbenHuTe Auua ro 4yeaaT CBOjOT yrief M YrAeAoT Ha efuHMuaTa Ha JIoKasHata
camoynpasa, r'M eIMMUHUPAaT PU3ULUTE U T OTCTPaHyBaaT COMHeBarhaTa 0 HacTaHyBare
W pasBoj Ha Kopynuwuja U co Toa obesbenyeaat fosepba Ha rpafaHuTe BO BPLIEHETO HA

jaBHuTe dyHKUMK M BO paboTaTa Ha jaBHUTE UHCTUTYLMU HA NOKA/THO HUBO.

NMog noumor ,Kopynuuja” ce nopgpasbupa 3noynotpeba Ha ¢yHKUMjaTa, JaBHOTO
oBnacTysame, cnybeHaTta AO/KHOCT MK Nonoba 3a ocTBapyBarbe Ha KOPUCT, AVPEKTHO
WU NPEKy NocpeaHuk, 3a cebe nnm 3a gpyr.



Il EnemeHTH Ha lMoanTuKaTa Ha UHTerpuTeT

1
2.
3.
4.
5.
6.
d.

laBeH MHTEpec 1 cnpeYvyBare Ha Kopynuujata u cyaumpoT Ha MHTEpecH
MpodecnoHanHo 1 eTuyko pabortere

3aWTUTEHO NpUjaByBakLe

YnpasyBatse GO YOBEYKM pecypcu

EdMKacHO eKoHOMUYHO K edeKkTUBHO paboTerse

TpaHCcnapeHTHOCT, OTYETHOCT U NAPTULMNATUBHOCT

YnpaByBare CO KBaUTeT

Co

EAHAKBU MOMHOCTI Ha MKEHWUTE U MaXKuTe

JaBeH MHTepec n cnpeyyeatbe Ha KopynuujaTa n cyampoT Ha MHTepecH

Bo u3BpLIYBaHETO Ha CBOWUTE OB/IACTYBaba U SO/MKHOCTH, MPafoHaqYalHUKOT, YieHoBUTE Ha
CoBeToT 1 cute BpaboTeHW BO OMWTUHCKATA agMUHUCTPaUMja M MoOYMTYBaaT Hauenarta Ha
3aKOHWUTOCT, €HAKBOCT M jaBHOCT, eTUYKUTE HOPMU U npodecuoHanHuTe craHaapau, 6es
AUCKPMMUWHALMja WAK NOBNACTYBare Ha KOj BMN0 M CO LIeNIOCHO Mo4YMTYBatbe Ha jaBHUOT
WHTEpec.

MpuToa, BHMMaBaaT fa He ce CTaBaT BO COCTOj6a Ha CyAMP Ha MHTEPECH U NPU U3BPLLYBAHETO
Ha jaBHWTE OBAACTyBakba W AO/IKHOCTM HE CMeaT [a Ce PAKOBOAAT Of, JIMYHWU, CeMEjHM,
BEPCKM, NAPTUCKU U ETHUYKK MHTEPECH, HUTY OZ, MTPUTUCOLM W BETYBakba Of, MPeTrnocTaseHUoT
WAK og, APYTo NnLe.

Kakos 6uno ¢akTuuku, noteHuujaneH wiM BUAJIUB, CYAUP Ha WUHTepec 3af0/KUTENHO ce
npvjasyBa Kaj NMUETO 33 MHTErpPUTET, COMIaCHO HACOKWUTE 33 CrpevyyBarbe Ha Cyaup Ha
UHTEepPeCH.

CnyxbeHuTe Mua He NpMMaaTt nogapouu, NPUBUAETUM UAM NorogHocTu. UcknydouuTe of,
oBaa 3abpaHa ce yTBpAeHW co 3aKoH. MogapouuTte, 6e3 pasfivMka Oanu ce NpUMEHU Kan
opbueHun, a Ko He BUNO MOMKHO A3 ce BpaTaT, Kako u 6e3 pasnunka Ha HMBHaTa BPefHOCT,
3a[0/KUTENIHO Ce EBWMAEHTMPAAT, a KONUja O /MCTaTa of, eBUAeHLUMjaTa 33 NpUMeHuTe
NoAapouy ce A0CTaByBa A0 [pKaBHATa KOMMUCHja 3a CnpevyBatbe Ha KOpynuujaTta, COrnacHo
3aKOH.

MpodecroHanHo 1 eTu4ko paboTerse

CeKkoj e OoMmKeH BO BpPLUEHETO Ha QyHKUWjaTa, jaBHOTO OBNacTyBare WU ChymbeHaTta
[LO/BKHOCT @ NOCTanyBa CoBECHO, CTPVYHO, OATOBOPHO, YECHO, eDUKACHO M HEMPUCTPACHO.

BpaboTteHute BO OMWTUMHCKaTa agMUHUCTPauMja ce npuapKysaatr no Kogekcor 3a
aAMWHUCTPATUBHM CNYKOEHULM.




MpafoHauYanHMKOT/IpaioHaYaIHMYKaTa U YNEHKUTE M YyneHosuTe Ha COBETOT 3a0/IKUTE/THO
ce NpuApPKyBaaT A0 HajBUCOKUTE eTUYKM CTaHZapAM, BO COrNacHOCT CO 3aKOoH M ETMUKMOT
KOLEKC Ha NIoKanHuTe GyHKLMOHEPH, CO LN 3aLUTUTA Ha jaBHWUOT UHTEpPEC, YeCT U yraed, Ha
jaBHaTa byHKuuja.

ETUYKUTE CTaHAapAu Ce MpPMMEHYBaaT BO OAHOCUTE CO KONewkuTe W Konerute, co
MPeTNoCTaBeHUTE U CO CTPaHKWTE, Ha paboTHOTO MecTo, HO M BO NMPUBATHUOT MWUBOT N BO
0HOCWTE CO jaBHOCTA.

3aWTUTEHO NPUjaByBakbe

YKarKyBauuTe Ce KOJELLKN, KONern, rparaHky U rparaHun 3a NPUMEpP KOW MMaaT UCKAYYUTENHO
Ba)Ha y/10ra 3a 3aluTuTa Ha j[aBHMOT MHTEPEC, UHTErpuUTeTOoT U YrienoT Ha E/IC.

EaMHMuaTa Ha NokanHata camoynpasa o6esbeaysa yCnoOBM 3a 3alUTUTEHO BHATpeLLHO
npujasysarbe Ha Pa3syMHM COMHEBara U CO3HaHWja AeKa € U3BPLUEHO, Ce M3BPLLYBa UK e
BEPOjaTHO fAeKa Ke Ce M3BPWM KasHMBO WM [APYro HE3aKOHWTO WAM HEeL03BOMBO
nocTanyeake Co Koe Ce NoBPeAyBa UM 3arpo3yea jaBHUOT UHTepec.

EavHMUATa Ha NoOKanHaTa camoynpasa v oxpabpyea cute BpaboTeHwW, KaHAWAATKU W
KaHamMzatv 3a BpaboTyBarbe, BOJIOHTEPKM U BONIOHTEPM, NMLA Kou Bune aHraxupaHu 3a
HeKoja paborTa, Mua Ko ce unu bune Bo AeN0BEH MAW APYr OAHOC CO MHCTUTYLMjaTa, KaKko v
JIMUA KOM KOPUCTaT WM KOpPUCTENe YCAyrM BO MHCTUTYLMjaTa, CBOMTE CO3HaHMUja WK
COMHEMM 33 Ka3HMBO, HEETUYKO MW APYro HEe3aKOHWUTO UKW He03BOJIMBO MocTanyBatbe BO
EauHULaTa Ha NoKanHaTa camoynpaBa [a rv npujasaTt Kaj OBNACTEHOTO AuLe 3a NpUem Ha
Npujasu o4 YKaxysaun.

EaMHULATa Ha /IOKanHaTa camoynpasa nocranysa rno npujasure cornacHo [pasuaHMKOT 3a
3alUTUTEHO BHaTPELLHO NPpuWjaByBakbe BO MHCTUTYLMUTE BO jaBHUOT CeKTop (Aa ce Hasesne
npaBUAHMKOT/NpoueaypaTa Ha eAMHULATa Ha /I0Ka/IHaTa camoyrpaea AOKO/IKY € YCBOEH).
MpWToa, OMWTWHCKATa aAMMHUCTPaUMja € [OMKHA A3 M MHGOpMMpa MOoTeHUMjanHuTe
YKaKyBauu 3a npoueypaTta 3a 3alTUTEHO NpUjaByBatbe, 3aKOHCKUTE oapenbu 3a sawTure
Ha YKaXKyBauu 1 3a MOXXHOCTA 3a BpLUEeHe 3alTUTEHO NpujaByBatbe 40 [lp)KasHaTa KOMUCH]a
3a cripeyyBarbe Ha Kopynuujata, MUHUCTEPCTBOTO 3a BHaTpPeLWHW paboTu, Hag/1eKHOTO jaBHO
o6suHuTEncTeo unu HapogHunot npasobpanHuTten.

pagoHaYaIHUMKOT/rpagoHavaHUYKaTa U PaKOBOLHMUTE CTPYKTYPU Npe3emaaT MepKku Co Kou
ce rapaHTWpaaT AOBEP/IMBOCTA M 3aLUTUTATa Ha YKaXKyBauuTe.

YnpasyBatbe CO HOBEYKM PEecypcum
VIHTErpuTETOT CE NPOMOBUPA KaKO A& 04, YNpaByBarheTo CO YOBEYKM PEeCypCH BO eAnHNLATa
Ha NoKanHaTta camoyrnpasa. [Mo3UTUBHUTE MPUMEPU Ha INYEH U NpodecuoHaneH MHTEerpuTeT

MocTojaHo ce NPOMOBMPAaAT U Harpagysaar.

PakoBogHuTE /MUa NPUMEHYBAAT ETUYKO /MAEepCTBO, @ WAEHTUPUKYBarbeTo W
ajpecnparbeTo Ha pusnLuuTe e 4en of, HUBHUTe paboTHu 3agavn. EguHuuaTa Ha lokanHarta



Camoynpasa NpoOMOBKpa OTBOPEHa OpraHMU3aLMCcKa KyNTypa Kage cnobogHo ce AuCKyTUpa 3a
npobnemn, eTUYKKN Annemu, HegocTaToum m ce obesbenyBaaT COBETM M HAaCOKM 33 HUBHO
paspeLuyBare.

EdukacHo, eKOHOMUYHO U edheKTUBHO paboTerse

EAMHMLATE HA NIOKanHaTa camoynpasa Ce CTPEMM KOH PaLMOHAaNHO MCKOPUCTYBake Ha
JIOKafIHUTE PEecypcu, rPUXa 3a MMOTOT M DEecypcuTe M 3aliTuTa WM VHanpeavBake Ha
WBOTHaTa cpeAuHa. ByyeToT Ha efgMHMLIATa Ha JIOKa/iHaTa camoynpaea Ce HOCU U
CrpoBe/fyBa NPeKy TpaHCNapeHTeH 1 NapTUUMNATMBEH Npouec Bo cute $asm of, byyeTckuor
UMKAYC, CO NMpumeHa Ha OyleTuparbe 3aCHOBaHO Ha MPUOPUTETM U POLOBO OLrOBOPHO
byLeTuparse.

EnuHUUATa Ha SioKasHaTa camoynpaBa CpoBeAyBa CUCTEM Ha jaBHM HabaBKM CO Koj ce
MoAMUrHyBa KBafUTETOT M 06EMOT Ha YyCAYrMTe KoM v ucnopayvysa [o rpafaHuTe, Kako W
Aosepbarta Ha 6U3HMC 3aefHMLATA KOH €AMHMLATA Ha JIOKaAHaTa camoynpaBa U HejauHaTa
aAMUHUCTPaUMja, BO COrNaCHOCT CO NO3UTUBHUTE 3aKOHCKU NPOMUCH.

TpaHCNapeHTHOCT, OTYETHOCT M NAPTULMNATUBHOCT

EAMHMUATa Ha floKanHaTa camoynpasa ce 3anara 3a TPaHCNapeHTHO paboTerbe U PefloBHO U
HaBpemeHo ja MHdOpPMKPa jaBHOCTa 33 cBojaTa paboTa Npeky cBojaTa UHTEPHET CTPaHuua,
OMWTUHCKUOT BECHUK, Npec KoHPepeHLUn, COONWTEHU]a U APYrH anaTKu.

EAvHMUaTa Ha okanHaTa camoynpaBa o6e3benysa 6p3 1 neceH npucran A0 UHGOPMaLUUTE
0f, jaseH KapaKTep. Pacnonoxausute uHGopMaLum NPoakTUBHO ce objaBysaaT Ha WHTEpHeT
CTpaHuLaTa 1 peJOBHO Ce aXypupaaT, BO COrNAacHOCT co oapeabuTe og 3akoHOT 3a cnoboaeH
npucran no uHGopmaLmm o jaBeH Kapakrep.

Opnykute ce HOCaT NpeKy OTBOPEHU U UHKAY3WBHM NPOLLECH Ha KOHCYATaLMja Ha 3acerHaTuTe
CTPaHW U NOAJ/IEHAT HA MEXaHW3MUTE Ha HaA30pP W KOHTPOAaA.

MNpu npomoBuparbe Ha KyATypaTa Ha uHTerputeT, EAMHMUATA Ha NoOKanHaTa camoynpaea
copabotyBa co rpafaHcKuUTe opraHusaLmn, BU3HWUC 3aeAHNULATa U APYTUTE 3aCerHaTh CTpaHMu.

YnpasyBatbe CO KBanuTeT

[Tofobpysarbe Ha ycayruTe LWITO UM Ce HYAAT Ha rpafaHuTe e BpBeH NpuopuTeT. EAMHMLATA
Ha NOKasHaTa Camoyrnpasa BOCNOCTaByBa cuctem Ha paborere npeky Koj nocrojaHo ce
yHanpeaysa paboTermero M npouecute, ce HamasyBaaT PU3MLMTE M TPOLLOLMTE, a Ce
nopobpyea moTuBMpaHoCTa Ha BpaboOTEHWTE UM Ce c/ledaT BKYMHWTE pesyaTaTu Of,
paboTemreTo.

YHanpeaysareTo Ha ucnopakata u nogobpyBareTo Ha KBaAUTETOT Ha IOKAIHUTE YCYTU ce
BPWIM NpPEeKy OAroBOPHO TMJiaHWpakbe, yrnpaByBake W peanusauuja Ha npouecute w
NMPOMOBMpab€ Ha KyNTypa Ha M3BOHPELHOCT HAa jaBHaTa aAMMUHUCTPauMja, COTMacHo



mefyHapoaHuoT ctavaapa MCO 9001, 3aegHu4ykata pamKka 3a npoueHa — LUA® w gpyru
CTaHAapAM 3a KBAJIMTET BO jaBHUOT CEKTOP.

E,D,HE]HBM MOXHOCTU Ha XEeHUTEe N MaXXuTe

EAMHMLATa Ha JIOKanHaTa camoynpaea ce CTPpemMW KOH YyHanpegyBakthe Ha pojoBaTa
pamHonpasHocT 80 COBETOT M BO OMNIUTMHCKATA aAMUHKUCTPAUM|a 1 ja Npeno3HaBa BarKHOCTa
04, AocnefHO cnpoBeayBarbe Ha O0OBPCKUTE U OAFOBOPHOCTUTE Of, 3aKOHOT 33 e[HaKBU
MOMHOCTU Ha KEHUTE U MaXKUTE,

MonnTukMTe KOM M cnpoBedyBa eAMHMLATa Ha JIOKa/iHAaTa camoynpaea ce poaoBO
CEH3WTMBHM W HacTojyBaaT pa obesbegat nopeaHakBa BWOMBOCT, eMaHUMMNUparLe,
OZIFOBOPHOCT U YYECTBO W Ha YKEHUTE U Ha MaXKUTe BO cuTe chepu o, ONITECTBEHMOT KMUBOT.
EoavHMuata Ha nokanHata camoynpasa He Tonepypa HUKaKBa AMPEKTHA M MHAMPEKTHA
OVCKPMMUHALIMja BP3 OCHOBA Ha NoA, HATY 6uno Kakos 061K Ha BepbanHo, HeBepbaHO UK
b13NMYKO CEKCYaNHO WaK ApYr APYT BUA, Ha BO3HEMWUPYBaHE.

IV CnpoBeayBame, cnenere u U3BecTyBare
YnpasyBarbe CO pU3nUM 04 KOpynumja

EavHuuata Ha NokanHata camoyrnpaBa BOCMOCTaBYyBa e(dMKaceH CUCTEM Ha BHATPELLHU
KOHTPO/IU 1 PEBU3Uja COrIaCHO NPUHUMINNUTE Ha jaBHaTa BHATPELUHa PUHAHCUCKA KOHTPONa.
YnpasyBareTO CO PUSULMTE Of, KOPYNuuja e BaxeH Aen Of CUCTEMCKOTO yrnpasyBake Co
PU3ULU BO PpaMKUTE Ha TO] CUCTEM.

IpapoHavyanHUKOT/TpaJoHaYanHUUYKaTa M PaKOBOAHMTE CTPYKTYPM Ha eauHMuata Ha
/lOKanHaTa camoynpasa Ce OATOBOPHM 3a MPOLLEHa WM OTCTPaHyBake Ha PUsULUTE Kou
npuaoHecyBaaT 3a MojaBa Ha  KOpynuuja, NpoHeBepa, M3mama, Cyaup Ha WHTepecw,
KOpUCTerbe BAMjaHMja U BPCKM 3apaam aobusarbe noBnacteH TpeTMaH uam 6uno Koja gpyra
$opMa Ha HE3aKOHCKO W/ HEETUYKO OZIHECYBaHe.

PakosoguTenoT Ha  egMHMUATa 32  BHaTpelHa  peBusMja ro/ja  coeeTysa
rpafoHavYasHUKOT/rpafoHayaIHMYKaTa U CUTE PAKOBOAHM IML,A BO €4MHMLATA Ha IOKanHaTa
camoyrnpasa 3a yNpaByBaeTO CO PU3MK.

Cnposenysare Ha [MONUTUKATA HA UHTErpUTET

[puMKaTa 3a cnposefyBatbe Ha [10/IMTUKATA HA MHTErPUTET BO EAMHMLETA Ha NOKanHarta
CaMoynpaBa € UHOMBUAYA/IHA U KONIEKTUBHA.

[pagoHavya/iHUKOT M PaKOBOAHMTE CTPYKTYPM Ce OArOBOPHM 33 BOCNOCTaByBakke W
crposefyBarbe Ha CUCTEMOT Ha MHTErpuUTeT, KaKo U 33 HUBHA NPOMOLMja NMPEKY CBOETO IMUHO
ofHecyBake U CO Mnpe3emarbe MEPKM 33 KONeKTUBHA npudaTeHOCT Ha NOAUTUKATA Ha
MHTErpuTeT U NpUapKyBatbe KOH UCTaTa O/, CTPaHa Ha Y/ieHoBuTe BO COBETOT W ONWITUHCKATA
agMUHKCTpaumja.



lpagoHavanHuKot, uyneHosute Ha CosetoT M cuTe BpaboTeHM BO ONWITHMHCKATA
agMUHUCTPauMja ce AO/IKHM [a ro rnNpujasaT ceKoe KasHMBO Aes0 MOBpP3aHo €O Kopynuuja,
KaKo W ceKoja nospepna Ha ogpenbute op 3aKOH 3a cnpeyyBakse Ha KopynuujaTta M cyaupor
Ha WHTEpecu, 3a KOU [03Han0 BO BPLUEHETO Ha CBOojaTa SO/IKHOCT, KaKo U HaeBoau WAu
COMHEXI 38 HEe3aKOHCKO OaHecyBake WK rNoBpesn Ha KoAeKCoT. CTo Taka, The ce LO/HKHU
A npujasaT n 4OKONKY 04 HMB ce nobapa Aa nocTanaT cnpoTUBHO Ha YCTaBOT, 3aKOH, KOJEKC
WK ApYr nponuc.

3a noBpeAu Ha CTaHAapAauUTe 3a MHTEFPUTET Ce NoBeAyBaaT AUCLMIIMHCKU, MPEeKPLIOYHU UK
KPUBUYHW NOCTArKM 3a YTBPAYBakbe OAr0BOPHOCT BO COMMIaCHOCT CO 3aKOH.

Cnenerse 1 U3BECTYBarE

EQMHMLATA Ha JIOKa/IHaTa camoynpaea pefoBHO M HAaBPEMEHO ja MHpOPMUpa jaBHOCTA 3a
ClyyauTe Ha MoBpega Ha €TUKaTa U MHTErpUTETOT, MPEe3eMEHWUTE MEPKM M pesynTaTtu,
cnegejku i npuHUmMnuTe Ha ¢ep U COOABETHO NOCTanyBare U 3alUTUTa Ha NMPUBaTHOCTA W
[LOBEPHBOCTa.

lpapoHaYanHUKOT onpegenyBa L 3a UHTErpuTeT NULe 3a UHTErpuUTeT Koe [AaBa COBETU U
Hacoku Bo 061acTa Ha eTUKaTa U UHTErPUTETOT.

EAMHWLETA 3a JIOKaNHa camoynpasa copaboTysa co JpKasHaTa KOMKUCK]ja 3a CripeYyBare Ha
Kopynuujarta u ApYrv MHCTUTYLMK BKYYEHU BO NpeseHuuja u 6opba npoTtms Kopynuujara.
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